
 
COVID Protocols 

SEEING PATIENTS FOR BIOMETRIC SCREENINGS & HEALTH COACHING 
 

PLEASE	COMMUNICATE	THE	BELOW	TO	YOUR	EMPLOYEES 

• Masking	for	screening		
o At	this	time,	because	we	provide	our	services	under	the	umbrella	of	Prevea	Health	and	Health	Care	

facilities	are	exempt	from	the	CDC	un-masking	guidelines,	my	team	will	still	be	fully	masked	and	we	
will	ask	patients	to	please	continue	to	do	so	as	well.		
	

o We	will	require	all	patients	wear	surgical	masks	(linked	here)	for	their	screening.	Cloth	masks	will	
not	be	accepted.	If	the	patient	is	not	able	to	bring	a	surgical	mask	with	them,	we	will	be	able	to	
provide	these	to	the	patient.		

	
o If	a	patient	refuses	to	wear	a	mask,	we	will	not	be	able	to	complete	their	screening.	

	
• Please	encourage	patients	to	stay	home	if	they	answer	YES	to	the	following	questions 

o Have	you	had	a	fever	>100.0	in	the	last	24	hours 
o Have	you	tested	positive	for	COVID-19	in	last	seven	days	or	have	a	pending	test?	 
o Do	you	have	a	cough?	 
o Do	you	have	a	sore	throat?	 
o Do	you	have	shortness	of	breath?	 
o Do	you	have	a	loss	of	sense	of	taste?	 
o Do	you	have	a	loss	of	sense	of	smell?	 

	
• Symptomatic	Individuals 

o We	will	follow	the	below	protocols	for	seeing	symptomatic	patients.	Please	make	sure	all	patients	
are	aware	of	these	guidelines	prior	to	attending	their	screening.	 

__________________________________________________________________________________________________ 
 
COVID SCREENING: Consists of COVID symptom questionnaire. 
 
Prevea will Complete COVID Symptom Screenings prior to seeing patients for their biometric screening/health coaching.  

SEEING SYMPTOMATIC PATIENTS  

1. If a patient responds YES to any of the COVID symptoms due to having tested Positive for COVID in the last 90 
days (prolonged symptoms following quarantine)  

a. Prevea will complete the patients screening/visit with the patient meeting the following guidelines: 
i. Patient brings documentation of their positive result and date of that result.  

ii. Patient is 14+ days out from that positive test date 
iii. Patient is within 90 days from their last day of quarantine 

 
2.  If a patient responds YES to any of the COVID symptoms due to having an underlying condition resulting in any 

of the COVID symptoms 
a. Prevea will complete the patients screening/visit with the patient meeting the following guidelines: 

i. Patient brings documentation a negative COVID result from the last 72 hours 
ii. Patient brings documentation showing they are under a physician’s care for the underlying 

condition 
 



 
COVID Protocols 

SEEING PATIENTS FOR BIOMETRIC SCREENINGS & HEALTH COACHING 
 

3. If a patient responds YES to any of the COVID Symptoms and DOES NOT fall in one of the categories above 
a. Prevea will not complete the patients screening/visit and will provide the patient with next steps to 

follow up getting tested for COVID.  
i. The patient can be seen at a follow up appointment while presenting a dated documentation of 

a negative COVID result dated within 72 hours of the follow up appointment. 
 


